
Hazel at School 

Physical Health: On-campus 
virtual urgent care within 3-5 

minutes 
 

Mental Health: Scheduled 
teletherapy sessions while student 

is at school 

Hazel at Home 

Services also available at home 
with students’ parents or 

guardians, 
7 AM – 5 PM local time (Physical Health) 
7 AM – 7 PM local time (Mental Health) 

 

Telehealth @ 
Hazel Health is 

telehealth for 35,600 
APS Traditional and 
Non-traditional K -12 

students 
 
 

When kids feel better, they learn better 
Two telehealth access options: 

 

Services Provided: 
● Physical Health: Virtual urgent medical care for allergies, pink eye, pains, bumps & bruises 
● Mental Health: Short-term counseling/teletherapy sessions with licensed therapists 

 
Benefits: 
● Increased return to class rate and learning time 
● Fewer missed work hours for parents 
● Over 50% providers who are people of color and are bilingual 
● $0 out-of-pocket cost for families 

 
School-based Teams: 
● Principals are our Telehealth champions! They help to spread the word to families. 
● Referral and Initiation Team: Physical Health (school nurses), Mental Health (school counselors, social 

workers) 

District Rollout Timeline: 
• October 2022: Phase I Clusters (Douglass, Jackson, North Atlanta, South Atlanta, Therrell) 
• November 2022: Phase II Clusters (Carver, Midtown, Mays, Washington, and Non-traditional schools) 

Parental Consent: Hazel Website: 
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